
 Get Started:

 1.  Download the CareATC mobile app   
  or visit www.careatc.com/activate.

 2.  Verify your identity.

 3.  Set your username and password.

Activation Questions?  
Call the Patient Access Center at 800.993.8244.

Activate Your Patient Account
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With the CareATC app  
schedule  appointments 

on the go anytime, 
anywhere!

Download the CareATC App 
With the CareATC mobile app, you can 
take your wellness with you! Scheduling 
appointments and accessing your medical 
and appointment information has never been 
easier or more convenient.

Download the mobile app to:

	 Schedule in-person or virtual  
  care appointments

	 Message your primary care team

	 Complete and review forms  
  and documents

	 View your medical record

	 View your Personal Health Assessment 
  (PHA) results

	 Locate health centers near you 

	 View the Health Education Library

Activate your patient account in minutes 
to easily schedule appointments, 
message your provider, and more!

It’s important each member on your 
health plan age 18+ create their own 
account. 



We Put Your Health First No-Cost Primary Care

The biggest barriers to quality health 
care are access and cost. With 
CareATC, there is no cost for the ser-
vices provided to you, your spouse or 
dependents (ages 2+) under the Cigna 
healthcare plans offered through the 
School Board. – receiving fast, quality 
care just got easier!

Plus, enjoy the added benefits of a 
dedicated health center that is not 
open to the general public. This pro-
vides greater access to quality care. 
No more long waits in a crowded 
waiting room or feeling rushed at your 
appointment.

Pay Nothing Get Everything

 Consistent care from medical 
providers offering in-person and 
virtual care appointments

 Free labs at your visit

 Easy and fast  
appointment  
scheduling

 Personal Health  
Assessment (PHA)

Quick Appointment Scheduling

Primary
Care

ACUTE CARE

DIABETES
MANAGEMENT
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MANAGEMENT
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MANAGEMENT

WELLBEING
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CHRONIC
CONDITION
MANAGEMENT

SPORTS
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LABS / 
VACCINATIONS

ALLERGIES

TREATMENT AND SERVICES

MINOR 
   INJURIES

(NON WORK-
   RELATED)

Under HIPAA regulations, all patient information is confidential. 

CareATC Medical Center 
Miami Jackson Sr High 
1751 NW 36th St, Bldg 6, Miami, FL 33142

Mon/Wed/Fri    7am - 11am / 12pm - 4pm

Tu/Thu   9am - 1pm / 2pm - 6pm  

CareATC Medical Center - Homestead 
Connect Virtual Care 
660 SW 3rd Ave, Rm 1225, Florida City, FL 33034

Mon - Fri   9am - 11am / 12pm - 5pm  

Hialeah Health Center* 
7100 W 20th Ave, Ste 606, Hialeah, FL 33016

Mon/Wed/Thu   8am - 12pm / 1pm - 5pm 

Tu    1pm - 5pm

Fri    8am - 12pm
*Free parking validation. CareATC is not af f iliated with 

Palmetto General Hospital.  

Kendall Health Center 
9595 North Kendall Drive, Ste 210, Miami, FL 33176

Mon/Wed/Thu    8am - 12pm / 1pm - 5pm

Tu    1pm - 5pm

Fri    8am - 12pm Three easy scheduling options 

   Call 786.590.1774 

Patient Portal www.careatc.com/patients 

CareATC app


