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GET THE HELP YOU NEED
WHEN YOU NEED IT MOST
The Cigna Behavioral Centers of Excellence Program 
offers you quality, in-network, affordable care

There is a wide range of behavioral health and substance use 
hospital and residential treatment locations across the country. 
Selecting the right health care facility is an important decision, but 
knowing which one to choose can be overwhelming, especially 
when you or a loved one is in critical, immediate need of care. 
That’s why Cigna has developed its Centers of Excellence program –  
to help our customers in their greatest time of need. 

Cigna has identified in-network facilities* that provide quality, 
cost-effective care to help you make this important decision.  
We select facilities based on data, not advertising. For example, 
our studies show that out-of-network substance use treatment 
facilities have a 71% higher readmission rate than our Substance 
Use Centers of Excellence locations.**

With nationwide locations for mental health treatment, substance 
use treatment and eating disorder treatment, help is available and 
closer than you think. 

How to locate a Center of Excellence

For a list of Centers of Excellence 
locations in your area:

› Visit myCigna.com. 

› Go to the “Find Care & Cost” tab at 
the top of the screen. 

› Click on “Locations” and search for 
“Centers of Excellence.”

› Call 800.274.7603 to speak with a 
Cigna Behavioral Member 
Advocate who can assist you in 
finding the best location for your 
specific needs.


